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Norway was the first country in the world to establish a commissioner, or ombudsman, with statutory powers to protect children and their rights. Since 1981, the Ombudsman for Children in Norway has worked continuously to improve national and international legislation affecting children’s welfare. 

OFFICE SIZE AND STRUCTURE:

The office consists of 12.5 permanent positions, including the Ombudsman. The office aslo employed one person with funding from Aetat, the Norwegian Public Employment Service and one law student part time. There are currently 15 employees at the office. The division of the sexes was by end of 2005, 7 women and 6 men. It has been an aim for the Ombudsman to have an equal division between men and women.

The average age at the office was 44 years of age, respectively 43 years for women and 47 for men. Sick leave was reduced from 5.9 percent in 2003 to 3.6 percent in 2004. The sick leave for 2005 was 3.7 percent, i.e. no dramatic change from 2004.
Staff December 2005:

Reidar Hjermann (Ombudsman for Children)

Knut Haanes (Deputy Ombudsman)

Kari Stenquist (Personal Adviser and Media adviser)

Arild Søgnen (Adviser health and psychosocial matters)

Anette Storm Thorstensen (Adviser legal matters)

Frøydis Heyerdahl (Adviser legal matters)

Kari Jevne (Adviser)
Sidsel Bjerke Hommersand (Information officer)

Jan Mossige (Adviser education and school politics)

Thomas Hepsø (Adviser Internet/ Media)

Wilhelm Berg (Financial Management)

Lillian Juvkam (Secretary and Registrar)

Britt Fredriksen (Secretary)

Financial statement
The Ombudsman for Children’s budget for 2005 is 3.8 percent lower than the budget for 2004. This is due to fewer projects supported by the government taking place at the Ombudsman’s office.
	Accounts
	2004
	2005    

	Salaries and payroll costs
	5 801 000
	5 685 000    

	Machinery, inventory, equipment
	189 000
	299 000

	Office supplies, phones, etc
	144 000
	132 000

	Travels, expense account
	466 000
	425 000

	Office services
	824 000
	513 000

	Information
	123 000
	137 000

	Operating expences
	1 081 000
	1 111 000 

	Total
	8 628 000
	8 302 000



[image: image1]
Number of enquiries
Number of written enquiries to the Ombudsman for children is steadily increasing, despite more information being available on the Internet. In 2005, the Ombudsman doubled the number of visitors on Internet. Our web page www.barneombudet.no has on average 42 000 unique visitors per month, that is the equivalent to 500 000 visitors in 2005, compared to 260 000 in 2004, and 150 000 in 2003.
Total number of documents in 2005 (in and out) was 4 156, divided as follows:
	
	2004
	2005

	Total number of incoming letters registered in post journal
	2262
	2762

	Mail out
	1173
	1394


Phone enquiries

In 2004 the Ombudsman changed phone systems and we have therefore no phone statistics for 2004. HHHHHHHHHHHowever, in 2005 11 000 incoming calls to the office was registered. In comparison, 5 200 calls was registered in 2003, this shows quite an increase in incoming calls.

Klar Melding – “Speak your mind”
Children’s hotline Klar Melding “Speak your mind “ has long been the Ombudsman’s most important tool in communicating with children and young people. On the children’s hotline “Speak your mind” children could call with their opinion, views, and questions about their rights or ask for advice. A selected number of the enquiries were answered and posted on our web page. Children and adolescences can also log on to our web page and send us an e-mail with questions.

The number of messages to our office both online and on the phone is increasing, but there is a clear tendency that a number of the phone calls are bogus. Today there are a lot of different services that children can call for help and they seem to be working well, so the Ombudsman decided in 2005 to close down the hotline and continue on Internet exclusively.

An increasing amount of the more serious inquiries is sent to us via e-mail and the Ombudsman wishes to use more resources and focus more on that area. The FAQ section on our web page is used more and more and it replaces several of the questions sent to Klar Melding “Speak your mind”. 

Participation in conferences and seminars
In 2005 the Ombudsman for Children received a total of 439 requests for keynote speakers and other forms of participation in conferences and seminars. We were able to respond positively to 180 of them.

Hearings
National hearings represent a significant part of the Norwegian democracy. The Ombudsman office is an active and important participant in both national and regional hearings concerning children’s interests. The Ombudsman participated in 45 hearings in 2005.

The Ombudsman’s agenda

The Ombudsman’s agenda is to a large extent driven by the enquiries that we receive from children. These enquiries represent valuable insight and knowledge into their experiences which decision makers and politicians ought to take into consideration when making policies.

Enquiries from private citizens are followed up with counselling, guidance or referral to the relevant office. The Ombudsman also has a role in establishing dialog and movement in cases where the parties have become deadlocked. In some cases, in order to be able to help, the Ombudsman will use the right to invoke Act 5, § 5, giving the Ombudsman access to information from all public and private institution for children, in connection with issues of a regional or local character.

An overall aim for the Ombudsman’s handling of all enquiries is:

· Give quick and relevant help

· Develop routines for handling information embedded in the enquiry in an appropriate manner
· Develop contacts with other offices with the same area of interest and expertise and overlapping functions in connection with children

The Ombudsman main objectives is stated in Act No. 5 of March 6.1981 relating to the Ombudsman for children. The duties of the Ombudsman are to promote the interests of children vis-à-vis public and private authorities and to follow up the development of conditions under which children grow up, in connection with duties that Norway has according the UN convention on the Rights of the Child. The UN convention has now become Norwegian law, since it was incorporated into the Human Right Act. This gives the Ombudsman for Children strengthened powers. The difference between the Ombudsman for Children and the other Ombudsmen is that Ombudsman for Children does not have responsibility for supervising a specific law, but is supposed to monitor every part of children’s upbringing. One exception from this is the Ombudsman’s responsibility according to the Act on Film and Video.
Five areas has been the main focus for the Ombudsman in 2005:

· Children’s upbringing locally. Cooperation between the different sectors with responsibility for children’s upbringing
· Children and healthcare 
· Improving the working environment in child care institutions and schools. Continue to target the adults and their leadership responsibility as well as strengthening the participation of the students.
· Children being part of the decision making process

· Implementation of the UN convention of the Rights of the Child in both government and local politics

Local priorities are crucial for a child’s upbringing. A good childhood therefore demands a will to prioritize, cooperate and have complete view on a child’s upbringing. This overall view must be at the core of every decision and action, in order to prevent shifting of blame. A positive childhood demands clear governmental signals to the municipalities in order to secure a good and prosperous upbringing. As a law the Convention on the Rights of the Child, will form the foundation for both governmental and local policies in that area.
In order for everybody involved in the society, including children and youths, being made aware of their rights and duties, the Convention on the Rights of the Child must become better known and one must intensify the work in promoting the Convention. In connection with this work, the Ombudsman wishes to transfer the positive experiences done in connection with the reports done to the UN, through the project “Life under 18”.

There is still a need to focus on the conditions for children and youth at risk, for example within the social services and refugee children and also the challenges that ethnic and language minorities meets in our society. Children and healthcare is an area the Ombudsman wishes to give extra attention to.
One of the main focus areas for the Ombudsman has been schools; on the one hand their ability to influence the students and on the other hand considering the students work environment. The reforms within the school system must be monitored. The work to continue the ideas behind the Manifesto against bullying, must be a priority, but the campaign has also been expanded to focus on the students own initiative and empowering them in working for a better environment both in school and in their personal life. Through the work with the Manifesto against bullying, the Ombudsman has received a lot of feedback from children and youths interested in taking a more active role in this work and also wanting to contribute to a positive development.
International relations:
Ombudsman Mr Reidar Hjermann has continued the practice of inviting professionals from other ombudsman offices to visit Norway for meetings with the staff there. This provides for a good opportunity to discuss various topics on children’s rights, both on the legal and practical level and to share the Norwegian experiences with representatives from new institutions.
Activities and achievements in 2005

1. Contribute to the implementation of the UN Convention the Rights of the Child, locally, nationally and internationally.

· Supervise/Monitor in connection with the incorporation of the UN Convention the Rights of the Child

· Contribute to making sure that local politics for children and youth are based on the UN Convention the Rights of the Child

· Contribute to strengthening children’s legal protection through stimulating the child welfare departments

· Contribute to the spreading of information and teaching plans of the UN Convention the Rights of the Child for schools

· Put into to action an evaluation of children’s health with regards to planning of activities and measures that meet the criteria in article 24
· Contribute to the making sure the intentions of the Education Act Ch. 9- 1 is a reality for all children and youths 

· Monitor children and youths media reality according to Article 17 in the Right of the Child, with particular emphasis on film, content of TV and also commercials

UN Convention of the Rights of the Child

The monitoring of the incorporation of UN Convention of the Rights of the Child is an ongoing process that encompasses all areas of the Ombudsman for Children’s work. In all areas of children’s upbringing and in any discussion regarding children’s legal protection the Ombudsman for Children strive to make relevant connections to the rights in the Convention. When it comes to international relations and the continuous monitoring of the Convention, the Ombudsman for Children visited China in May 2005 and the aim of the visit was to inform the Chinese government and other relevant offices about how the Ombudsman for Children works and also put the spotlight on children’s rights.

Even though the Ombudsman for Children does not have the authority to make decisions in specific cases, the office has an important role as an adviser, particularly in connection with the implementation of the Convention of the Rights of the Child. On behalf of the Ministry of  Children and Equality, the Norwegian Centre for Human Rights produced an information folder about the UN Convention the Rights of the Child. The Ombudsman for Children contributed to this folder and it has now become a good tool for use in the municipalities when it comes to implementation of the Rights of the Child Convention.

Child welfare services in Oslo

The Ombudsman for Children held together with the Church City Mission, The Norwegian Red Cross and the Union of Child welfare children, a conference about their vision for the child welfare services in Oslo. The idea behind it was to put the spotlight on what we as partners to the child welfare department have experienced as being the challenges that the child welfare department in Oslo are facing.

Correctional services for children and adolescents
The Ombudsman has in 2005 focused on correctional services for children, with a particular emphasis on children in custody and the condition for children during incarceration. On March 18, 2005, the Ombudsman wrote a letter the European Committee for the Prevention of torture and Inhuman or Degrading Treatment or Punishment regarding custody for children. The Ombudsman is asking for better conditions when it comes to incarcerated children. During 2005 the Ombudsman also visited Oslo Prison, there were we given an introduction to the project Pathfinder Junior. We have also throughout the year been focusing on the child welfare services role in custody cases and within the correctional services. The child welfare service and its focus on this are being used when writing hearings, attending meetings and conferences.

Children and healthcare

In 2005, the Ombudsman has also focused on the problematic issue concerning children not being able to receive health treatment due to strict consent regulations. The Ombudsman has taken this up with the Ministry of Health and Care Services in hearings regarding changes in the Mental Health Act and Patient Rights Act. We have also been focusing on children as the next of kin and particularly on the child’s need to be given information regarding a parent’s illness. 

The Ombudsman have in cooperation with Alkokutt, The Consumer Ombudsman and the Norwegian Consumer Council discussed approaches to problems connected with drinking habits among young people. The Ombudsman’s initiative in connection with introduction of a healthy and good school lunch to all pupils at primary school was continued throughout 2005. The Ombudsman’s main focus was the content of the meal and the possibility of how to implement it. The work will continue in 2006 and until it is a reality.

The office had through its work put focus on children and youths with a multicultural background and also the problem of integration. The situation for unaccompanied, minor asylum seekers has also been part of the Ombudsman work in 2005.

Based on enquiries to the office and through contact with the specialist environment and the research community the Ombudsman has seen the need to intensify the work with an analysis of how the health care system, child welfare services, police and the courts are functioning together in cases involving violence and sudden and unexpected deaths among small children and infants.

Education Act

The Education Act chapter 9 states what rights children and adolescents has to a good working environment both physical and psychosocial in school. The Ombudsman spent a lot of time counselling parents and other relevant parties on the use of the Education Act ch.9, through lectures, phone calls, and letters and last, but not least e-mail. The Ombudsman has formed a close relationship with the National Parents Committee for Primary and Lower Secondary Education, The Student Organisation and NFBIB. Through our web pages and enquiries we inform and advise on how to use ones right to appeal a decision and inform about the internal control system at the school. The Ombudsman has joined forces with the Student Organisation in general cases and issues and on specific issues through meeting in forums for working for a better indoor climate in schools were Ch. 9-2 of the Education Act have been central to the issue.

Manifesto against bullying

The Ombudsman for Children has played an important role in the project SUM= Sammen! Uten Mobbing, Together without bullying. In June, 2005, a new manifesto against bullying was signed. Even though it was the Ombudsman that launched the first Manifesto against Bullying, the Ombudsman was not among those that signed the Manifesto this time around. The reason being that the Ombudsman instead would like to enter into a monitoring position as stated in the Ombudsman’s mandate, where dialog with the other parties involved could contribute to an evaluation of the work done to prevent bullying. In order to put bullying on the agenda, the Ombudsman has cooperated with different municipalities and local newspapers. 

Advertising towards children
The Ombudsman has in cooperation with the Consumer Ombudsman, The Consumer Council, The Future in our hands, ChildMinder, Union Of Education Norway, the National Parents Committee for Primary and Lower Secondary Education and the Association for Creative, Commercial Communication taken the initiative in demanding a total ban on advertising towards children on all school materials and on school grounds. The motivation behind this initiative is to try and halt the increasing commercial pressure against children and to prevent one from facing the situation where the quality of the education is totally dependent on ability of the school management to raise advertising funds in order to finance the quality of the education.

2. Contribute to developing information for and communication towards children and youths in order to make their participation in society a reality
· Strengthening children and youths participation through student councils

· Further develop InternetParliament as a tool for use in active student participation

· Further develop the work done on bullying by strengthening the pupils own commitment and involvement

· Strengthening the cooperation with children and youth organisations

· Contribute to strengthening good leadership on all levels for everybody working with and for children and youths

· Strengthening the Ombudsman for Children’s web page with relevant information for children and adolescents, and also develop further the research pages

Youth Council
Autumn 2005, the Ombudsman established a Youth Council, consisting of 12 students from different secondary schools in the Oslo area. They will be advising the Ombudsman for Children for one year.

InternetParliament
The Ombudsman for Children’s InternetParliament consists of 70 schools from all over the country, where the student councils will make suggestions to the Ombudsman from a set of defined problems. The student councils will answer questions and discuss issues via the Internet.

Cooperation with children and youth organisations
Through the Norwegian Forum for the Convention on the Rights of the Child, the Ombudsman has cooperated with a number of organisations working for children and youths. The unorganised part of the youth environment has also been at the focus of the work the Ombudsman is doing and we have throughout the year been in contact with persons working for the implementation of more physical activity for children and youths that are not part of organised sports.

The Ombudsman for Children’s web pages
Considerable work has been done in order to update and further develop the Ombudsman’s web pages, particularly when it comes to news, research articles, and the children and youths pages. Number of hits illustrate that this has been a success and that the public from different age groups are finding to a larger extent what they are looking for on the Ombudsman’s web page, www.barneombudet.no. On average in 2005 the Ombudsman had approximately 40 000 hits per month the web page.

Children and new media
In 2005 the Ombudsman also focused on the extensive area that can be labelled “Children and new media”. There is a great need for counselling children and youths in issues relating to the new digital world they are experiencing. The Ombudsman receives enquiries both from the press and from parents, schools and organisations regarding this issue. The problems they face range from publication of personal information on the Internet, rights in terms of shopping online, safe Internet use, chat, mobile phone use and computer games.

The Ombudsman has been cooperating with several research communities concerning these topics, among others SAFT- Safety, Awareness, Fact and Tools, a cross-European project that aims to promote safe use of the Internet among children and young people. SAFT wants to teach children and teenagers how to reduce 'risk' behaviour and be responsible Internet users. We also work to empower parents, educators and the Internet industry to help the children reach this goal.
There has been a strong focus on sexual predators that operate on the Internet. The Ombudsman for Children has participated in an interdisciplinary group and has been an active participant in the media debate. In cooperation with other specialist environment and research communities a user guide has been developed that identify dangers and give information about “Safer Internet Use”.

A lot of attention has been directed at children and their mobile phone use. The Ombudsman has in a letter to the authorities wanted a clearer point of view about radiation in connection with mobile phone use. The Ombudsman is of the opinion that this type of consumer information is an important customer service as any other factual information that is listed on for example food.

3. Contribute to putting children and young people on the agenda
· Monitor national and local priorities of children and youths upbringing
· Advise decision makers at all levels regarding issues relating to children
Hearings
The Ombudsman has participated in hearings and also been an active part in the debate to strengthening children and adolescents possibilities to receive help when needed on a professional level, particularly with regards to the Educational- Psychological Service at the schools.

Children and the immigration administration

The Ombudsman receives a lot of enquiries regarding children and the immigration administration. Some of the areas that the Ombudsman focused upon in 2005 were:

· Guardians for unaccompanied minor asylum seekers (participated in hearing and held a lecture regarding guardians)

· Age testing of children

· Legislation regarding immigration when children are involved, for example how to use the UN Convention the Rights of the Child

· Return of sick children- what kind of care will they receive in their home country

· unaccompanied minor asylum seekers- living condition at the asylum centre

· Use of  experts on children in the immigration administration

· Children in church asylum- the Ombudsman has been in contact with the National Immigration Police service to ensure that the children will not be taken by the police if they are outside of the church

Sami children and the Ombudsman
The Ombudsman for Children has taken an initiative towards the Sámi Parliament were the Ombudsman has pointed out the need for a closer relationship within the following areas:

· Textbooks on different Sámi languages

· Child welfare services and foster homes for Sámi children

· Mental healthcare for Sámi children

· Reindeer and slaughtering regulations that prohibits Sami children from experiencing and learning about their cultural background, for example that kindergarten children are not being allowed to participate in the process of slaughtering of reindeers

· Cooperation between the Nordic Ombudsmen for Children about indigenous and Sámi issues. The cooperation will be strengthened and more concrete in 2006 and 2007.
Law and Instruction for the Ombudsman for Children:

ACT NO. 5 OF MARCH 6. 1981 RELATING TO THE OMBUDSMAN FOR CHILDREN

(With changes from July17.1998)

§1  Purpose
The purpose of this Act is to contribute to promoting the interests of children in society.

§2  Ombudsman for Children 
The King shall appoint an Ombudsman for Children for a period of four years.

§3  Duties of the Ombudsman
The duties of the Ombudsman are to promote the interests of children vis-à-vis public and private authorities and to follow up the development of conditions under which children grow up.

In particular the Ombudsman shall:

a)         On own initiative or as a hearing instance protect the interests of children in connection with planning and study-reports in all fields,

b)         Ensure that legislation relating to the protection of children’s interests is observed, including if Norwegian law and administrative routines are in accordance with Norway's obligations according to the UN convention on the Rights of the Child,

c)         Propose measures that can strengthen children's safety under the law,

d)         Put forward proposals for measures that can solve or prevent conflicts between children and society,

e)         Ensure that sufficient information is given to the public and private sectors concerning children's rights and measures required for children.

The Ombudsman may act on own initiative or at the request of other people. The Ombudsman for Children himself decides whether an application offers sufficient grounds for action.

§4  Access to institutions and duty to provide information, etc.

The Ombudsman shall have free access to all public and private institutions for children.

Government authorities and public and private institutions for children shall, notwithstanding the pledge of secrecy, give the Ombudsman the information needed to carry out the duties of the Ombudsman pursuant to this Act. Information that is needed for the accomplishment of the Ombudsman's tasks pursuant to §3, second paragraph, litra b, may also, notwithstanding the pledge of secrecy, be demanded from others. When information can be demanded pursuant to this item, it may also be required that records and other documents be produced.

The rules laid down in subsection 1, 204 and §§205-209 of the Civil Disputes Act are correspondingly applicable to the Ombudsman's right to demand information. Disputes as to the application of these rules may be brought before the District and City Courts, which decide the question by a court ruling.
§5  Statements from the Ombudsman
The Ombudsman has the right to make statements concerning conditions included in his working sphere, according to this Act and the Instructions for the Ombudsman. The Ombudsman himself decides to whom these statements shall be directed.

§6  Instructions for the Ombudsman 
The King lays down general instructions for the organisation and procedures of the Ombudsman. Beyond this the Ombudsman carries out his functions inde​pendently.

§7  Entry into force, etc.
This Act is also applicable to Svalbard.

The Act shall enter into force from the date prescribed by the King.

INSTRUCTIONS FOR THE OMBUDSMAN FOR CHILDREN

Laid down by Royal Decree of September 11. 1981 with changes last by Royal Decree of July 17. 1998.

§1 Duties
In accordance with these instructions the Ombudsman for Children shall carry out the duties of the office according to the Act relating to the Ombudsman for Children.  The ​Ombudsman in pursuing his duties shall work to ensure that the needs, rights and interests of children are given the necessary consideration in all areas of society.  The Ombudsman does not have the authority to decide cases or set aside decisions in the administration.  The term children shall here be understood to mean persons up to the age of majority.

The Ombudsman should ensure that the public is informed about his work.
§2 How cases are taken up
The Ombudsman takes up cases on his own initiative or at the request of other people.

Anyone may apply to the Ombudsman.  The Ombudsman shall ensure that verbal applications are put into writing.

A person applying to the Ombudsman should, in so far as possible, explain the grounds for the application and submit whatever information and documents are available in this case.

If an application concerns a specific child and the application does not come from the child itself, the Ombudsman shall not deal with the case without the permission of the relevant child. When the child's age so indicates, the permission of the guardian shall also be obtained. If general considerations so indicate, the Ombudsman may deal with the case even though permission as mentioned above has not been obtained.

§3 Rejection
The Ombudsman shall reject applications concerning specific, individual conflicts between a child and its guardians, between the guardians mutually concerning the exercise of parental responsibility and similar matters.  The Ombudsman shall also reject applications that partly cover such conflicts, unless the Ombudsman, after a concrete assessment, finds that the interests of the child obviously will be neglected through this rejection. 

The Ombudsman shall in such cases give the reason for the rejection and offer informati​on about any existing instances established for the purpose of handling conflicts of this nature.

A rejection by the Ombudsman cannot be appealed.

§4 Referrals
Applications relating to conditions that in the main concern questions relating to the application of the law or the handling of the case are to be referred by the Ombudsman to the Storting's Ombudsman for Public Administration when this is relevant.

If an application concerns a situation that may be brought before an administrative agency, the person applying to the Ombudsman for Children shall be advised to take the matter up with the relevant body.  The Ombudsman himself may also send the matter to this body.

If an application concerns a situation which can be referred to the Public Prosecution Authority or a special supervisory body, after a more detailed investigation of the circumstances of the case the Ombudsman may send the case to the relevant authority if the conditions pursuant to subsection 6 of §13 b of the Public Administration Act obtain.

§5 Shelving of cases

If the Ombudsman finds that application has been made for a situation that does not offer grounds for criticism or for any other follow-up procedure, the case may be shelved. The Ombudsman may also shelve a case if the situation that the application concerns has been remedied or has ceased to exist.

At any stage in the proceedings, the Ombudsman may also shelve a case for reasons connected with work.  However, the ​Ombudsman should try to deal with a representative selection of cases.

Anyone who has applied to the Ombudsman shall be informed of the shelving of the case and the reason for this.

The shelving of the case by the Ombudsman cannot be appealed.

§6 Rules for dealing with cases
Chapters I-III of the Public Administration Act and the Freedom of Information Act are applicable to the activity of the Ombudsman.

Before making his statement the Ombudsman shall ensure that the case is clarified as far as possible.  The Ombudsman determines what steps should be taken to clarify the circumstances in the case.

Also when this does not follow from other rules the Ombudsman shall preserve secrecy about the source of information he has used when the source has expressly requested this, or if the Ombudsman finds this appropriate on behalf of the child.

§7 The Ombudsman's statement on the case
The Ombudsman shall personally adopt a standpoint on all cases that have been taken up for discussion and have not been shelved pursuant to §5 of the Instruction.  As a basic rule the opinion of the Ombudsman shall be formulated as a written statement, giving the grounds for this.

The Ombudsman himself decides to whom the statement shall be directed.  The statement can also be directed to the press and the broadcasting corporation or others to the extent that the Ombudsman finds expedient.

The Ombudsman shall not express an opinion on the position in regard to the law when the Storting's Ombudsman for Public Administration has made a statement or when the situation has either been decided by the courts or has been brought before the courts for a decision. 

Neither shall the Ombudsman express an opinion in cases that are under police investigation and where children might have been exposed to acts in violation with the law, insofar as somebody is under suspicion or indicted in the case.   Even so, the Ombudsman may criticise the factual and legal situation that has been revealed by the Ombudsman for Public Administration's statement, by the police investigation or by the decision of the courts.

§8 Annual Report
Each year by 1.April, the Ombudsman shall submit a report to the Ministry about his activities in the preceding calendar year.

The report shall be available to the public.

§9 Personnel and financial administration
The Ombudsman is appointed in the Council of State for four-years at a time.  No one can be Ombudsman for more than a total of eight years.

The Ombudsman has a secretariat available to him to assist with his work.  The staff of the secretariat is employed according to rules laid down by the Ministry.

The Ombudsman himself appoints one of the staff as permanent deputy for the Ombudsman.  The Ombudsman and his Executive Officers should have varied professional backgrounds.
The rules for the administration of the finances in the Minist​ries and the rules for the organisation and work procedures of the Ministries shall be applicable insofar as possible.

§10  The Advisory Board for the Ombudsman for Children
Repealed by Royal Decree of  17 July 1998.

§11  Entry into force
These instructions enter into force immediately.
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