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Recommendation 1

Government support for the child helpline should ensure the child helpline meets international quality standards and reaches all children. To this end, the government of France should, allocate appropriate resources for the purposes of: 

· Free of cost implementation of the European harmonised number for child helplines 116 111 parallel to 119;

· Raising awareness amongst children about the child helpline and the number;

· Allocating appropriate resources to the marginalised child 

· Including greater child participation in the development of programmes,  and ensure that relevant legislation is fully implemented.

Recommendation 2

The Government should work in greater partnership with the child helpline by: 

· Acknowledging the child helpline as a tool for child protection; 

· Considering the child helpline a viable source for data on children’s issues on a national level.
Background:

The national child helpline in France is “Allô Enfants Maltraitée - 119” operated by “SNATED  - Service National Enfants en Danger” and is available seven days a week for 24 hours per day. The child helpline is toll-free for both the caller and the child helpline.
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