Greek Ombudsman for Children’s Rights

Summary of Activities 2006-2007

The Department of Children’s Rights (DCR) has been running successfully for four years now as part of the Greek Ombudsman office, with George Moschos at the head of a fifteen member team of investigators.
The number of complaints received by the DCR in 2006-2007 has increased by 20%, as its role in protecting and promoting Children’s Rights in Greece is becoming more widely known within Greek society. As was the case in previous years, nearly half of the complaints received (38%) pertained to educational issues and schooling activities, such as
· educational support to children with special needs,
· conflicts between school students or between students and teachers,
· discipline and sanctions,
· registration of foreign students,
· registration and integration of Roma and Muslim minority children,
· implementation of the new legislation by which preliminary education is compulsory for all five year olds.
Apart from school issues, the complaints received referred to: 
· family and child welfare,
· conditions of police detention, protection and overall treatment of immigrant and refugee minors

· child abuse and cases of child neglect 

· family relations, custody and communication issues
· the operation of public care institutions and nurseries, etc.
The Ombudsman for Children’s Rights intervened also on its own initiative —as well as following complaints either by youths or adolescents— in cases of media offences against children-victims, when their identity and privacy rights were seriously violated. In a number of cases the Ombudsman for Children’s Rights referred to the Greek National Council for Radio and Television (NCRTV), which imposed penalties to the television stations responsible for these violations. 
In 2006-2007, DCR issued a number of reports, including among others: 
· the conditions of a public child care institution in the island of Crete,
· the enrolment and academic assessment of students with special needs in secondary education,
· the official status of immigrant children born in Greece,
· acts of maladministration of pre-school education in the city of Piraeus. 

The Ombudsman for Children’s Rights also dealt with the participation of students with special needs in the final national examinations and addressed its findings to the Ministry of Education. 

Fulfilling its role in promoting Children’s Rights, especially the right to participation (CRC article 12), the DCR notified to the Ministry of Education and then publicized its views on the proposed prohibition of the use of mobile telephones in schools;  according to DCR although such a prohibition should be enforced in primary schools, when it comes to secondary education any such initiative should be preceded by discussions with the students’ representatives at the School Councils should we wish to follow a democratic and effective process. 
Before the annual School Council Elections, a reminder was issued through a press release, stating that Students’ Councils can and should become vehicles of democracy in schools, facilitating the expression and participation of students in school life.
Along these lines, a day-long Youth Forum entitled Deliberation Day took place in spring at the Ombudsman’s office in Athens, where students from various schools were invited to discuss the issue of democracy in school. Participants came from schools with which Ombudsman for Children’s Rights had prior contact and were then chosen by dray; forty students from 13 to 18 years of age formed five working groups and had lively discussions about school, democracy, and education, the conclusions of which they shared among them at the plenary session. This activity gave rise to an on-line survey which has been posted on the DCR’s website, with the aim to explore further the views of a wider sample of secondary school students on the aforementioned issues.
In order to become better known among the school population on a national basis, the DCR designed four colorful bookmarks and dispatched to 1200 schools around Greece, along with a child-friendly booklet entitled Defending Children’s Rights, addressed to fresh year high-school students. Following this, the Children’s Ombudsman has received a great number of requests to visit schools across the country, as well as a still small but significant number of feedback-forms. 

In addition, the DCR published a cartoon booklet on Children’s Rights and the role of the Children’s Ombudsman entitled I have, you have, we all have rights, addressed to primary school students, and a poster to be distributed to schools as from September 2007. 

The beginning of the year 2007 welcomed the materialization of Law 3500/06 on domestic violence which incorporates an article prohibiting the use of corporal punishment of children at home. Soon after this, the Network for the Prevention and Combat of Corporal Punishment against Children, under the coordination of the Children’s Ombudsman, has created and operates a website (www.somatikitimoria.gr), broadcasted an awareness-raising television spot, and designed theme-posters against corporal punishment, which are currently displayed on all means of public transport, in hospitals and in public health and social services for children and families all over Greece.
Furthermore, the Children’s Ombudsman continued visiting schools all over Greece as scheduled —which include class discussions with students and teachers on children’s rights and related issues— as well as child care institutions and detention centers. The Children’s Ombudsman and members of staff of the DCR participated also as invited speakers, workshop coordinators and facilitators, in various training activities, seminars, workshops and conferences all over Greece.

Within the context of its institutional role, the Ombudsman for Children’s Rights met with the management of the National Regulatory Authority, which supervises the Greek Telecommunications and Postal Services (EETT), and discussed the possibility of working together on informing the general population, about the protection of Children’s Rights in the field of all forms of telecommunications and the internet.

The Children’s Ombudsman has also been invited to contribute its expertise in the developing National Plan of Action for Children’s Rights, announced by the Ministry of Health and Social Solidarity. The Ombudsman for Children’s Rights participated in the first preparatory meeting of this committee which consists of competent ministries, NGOS and other national institutions in July 2007, and then notified to the Minister and publicized through the mass media suggestions and proposals, stating that the government, the parliament and all competent organisations should join their efforts and make brave investments, in order to develop and implement an effective Action Plan responding to the actual needs and rights of all children living in the country.
On international activities level, the Greek Ombudsman for Children’s Rights Mr. George Moschos participated also as an expert in the Standing Conference of European Ministers of Education which took place in Istambul, Turkey in May 2007. He also took part in the preparatory meeting in Brussels and the first meeting of the European Forum on the Rights of the Child in Berlin, held in June 2007, within the German Presidency of the EU, introducing the new EU Strategy on the Rights of the Child. 
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