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_______________________________________________
A national child helpline that is toll-free and that can be reached through an easy to remember, 3 to 4 digit telephone number, has the potential to answer 55,000 calls annually with the current technological infrastructure
. 
Child Helpline International (CHI) in cooperation with the child helpline in Malawi Tithandizane, that is operated by Yoneco, to this end provides the following recommendations to the government of the Republic of Malawi. 
Recommendation 1

Government funding is essential to long term sustainability of the child helpline. It facilitates long term planning and protect an optimal amount of children.

Currently, the government of Malawi does not provide structural financial support to the child helpline. CHI urges the government of Malawi to provide financial support to Yoneco to ensure long-term sustainability. 
Recommendation 2
The government of Malawi should make sure that a 3 to 4 digit telephone number, preferably the number 116, is allocated to the  existing child helpline, that is both toll-free for the child and the child helpline. 

To be able to reach the maximum number of children the telephone number of the child helpline should be both easy to remember for children of all ages and toll-free. Children need to be able to dial a number that they can remember in every situation that is toll-free. Marginalised children, those most in need of the support offered by a child helpline, otherwise many times will not be able to reach the child helpline. 
Recommendation 3
The government should support efforts to start operating the child helpline in Malawi 24 hours per day, seven days a week. 

Violence against children does not adhere to a specific time or day. Yoneco reports that most of the calls are received in the early morning and late evening, indicating a clear need for expanded operating hours. 
Recommendation 4
Child helpline efforts in Malawi should not be duplicated by the establishment of a multiple child helplines in the country. 

In recognising the value of child helplines, governments should not duplicate existing efforts. Many states parties to the Convention, in observation of the Convention itself and through the concluding observations of the Committee on the Rights of the Child, start a child helpline. While this is a laudable effort in countries where no child helpline exists, it is a wasteful one in countries where there is already a fully operational child helpline.

Recommendation 5

The government should look to the child helpline as a resource for gathering data on children’s issues on a national level for policy decisions, and should fund accordingly. 

Child helplines are a trusted mechanism for children to talk about the issues in their lives. Child helplines provide insight into the real problems that children deal with on a daily basis. Government officials and other stakeholders should make use the information that a child helpline can provide on the problems of children to inform their decisions and policies.
Background 

The child helpline in Malawi is called Tithandizane and is operated by Yoneco. The child helpline was founded in 2006 and in 2007 answered over 10,000 calls. Additionally the child helpline had over 32,000 walk-in and outreach contacts throughout the country. In 2007 most contacts with children were about: Violence against children in general, child prostitution, educational support such as school fees, support towards orphanage, child trafficking, sex and sexuality, mental health disorders. 
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� According to an estimate of McKinsey and data from the International Telecommunications Union (2007 data) and Unicef (2005 data).
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