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Report from the seminar on the development of independent human rights institutions for children
Stockholm, 18 February 2008, Save the Children Sweden
Introduction by Charlotte Petri Gornitzka, Secretary General, Save the Children Sweden and Sven Winberg, Senior Adviser, Save the Children Sweden

Objective of the meeting

The objective of the meeting is to share experiences of the work of ombudsmen for children from a number of countries and stakeholders in order to identify how their function and position could be strengthened and further developed. 
The seminar takes place in light of a recent discussion in Sweden, as well as internationally, about Children’s Ombudsmen as an important part of the follow up of the implementation of the UN Convention on the Rights of the Child (CRC). Furthermore, Ombudsmen institutions are developing throughout the world, with 26 so far in the Council of Europe countries, and another 30 throughout the rest of the world. 
This meeting is also a follow up to the conference “Ombudswork for Children”* which took place in Athens in September 2006, and was jointly organised by the Commissioner for Human Rights of the Council of Europe, the Commissioner for Human Rights of the Russian federation and the Greek Ombudsman. 
Outcome document

The aim of this paper is to highlight some of the issues that were discussed at the meeting by a number of participants, including ombudsmen, government representatives, Non governmental organisations (NGOs), the Commissioner for Human Rights of the Council of Europe and other child rights experts. The paper will conclude with a number of recommendations on independence and working relationships with other stakeholders and some points for future discussions and research.

Thomas Hammarberg, Commissioner for Human Rights, Council of Europe

Recommendations: what we know

Some of the general points that have been discussed previously – and agreed – are that the office of children’s ombudsmen must work for the rights of children with the Convention on the Rights of the Child as its basic framework.

Independence is a crucial aspect of the establishment and workings of an ombudsman, and has to be underpinned by rules and procedures. It can be measured according to a number of criteria, including: how the ombudsman is appointed, how the mandate is undertaken, how the ombudsman relates to government and/or parliament and whether the budget allocated comes with conditions or not. It is also important not to orchestrate the requirements internationally but relate national offices and criteria to national circumstances.

A number of issues and questions still need to be discussed:

· Should the ombudsman be within parliament or not;
· Should the ombudsman have legal authority, power to subpoena, request information from authorities, the possibility to prosecute in court, etc.;
· How to secure stable funding for the office and avoid being punished through budget cuts by the government for being critical;
· Should the children’s ombudsman be placed inside the general ombudsman’s office or be separate;
· Should the ombudsman take complaints from children;
· What are the experiences of the offices that are more complaints-driven and have these brought about wider change for children;
· How can offices be accessible to children;
· How do those who work for structure changes relate to children;
· What are the experiences of local/regional offices and how can we learn from the important knowledge gained from local monitoring
*See also Mr Hammarberg’s Conclusions from the Athens meeting

Trond Waage, UNICEF Innocenti Research Centre and former Norwegian Ombudsman, presented some early findings of the survey about ombudsmen institutions around the world.
The research project has focused on the question of having separate offices for children, on evidence of impact of existing offices, what makes a good ombudsman and whether there is a need for an international framework or whether various existing formats (whether national, regional or local) work differently in different countries.
Initial findings suggest that the different models of existing institutions are threefold:

1. Human Rights Commissioner: a separate institution from the general institution

2. Children’s ombudsman partly integrated: deputy to general ombudsman, e.g.Greece
3. Totally integrated into the general institution (can be a deputy or director). 
Another important area of the research involves looking at how offices interact with children and whether they take on individual complaints, as well as the different perceptions of children and childhood in different countries.

The personality of the ombudsman seems to be an important factor for success as well as the general working conditions for the ombudsman and the way in which the ombudsman has been appointed, including children’s roles in this. Transparency in the process is crucial and it seems important to “challenge the traditions” in procedures.

Further information on the Innocenti Research Centre Website
Case studies from experiences of children’s ombudsmen’s institutions in Sweden, Norway and Ireland 
Ombudsmen’s institutions share different experiences in how they are appointed, how they undertake activities under their mandate, what their legislation allows them to do, how they interact with their government and how they work with children. Three experiences, from Sweden, Norway and Ireland bring together some interesting points on what works and what still needs to be done.
The Swedish Model

Lena Nyberg, Ombudsman for Children, Sweden 
The mandate of the Swedish Ombudsman is developed according to the Paris Principles*: the ombudsman should 'promote and protect' children's rights. 

The role of the ombudsman is to represent children and young people according to the best interests of children, promote and monitor implementation of the CRC, and prepare an annual report to the government. Specific activities include proposing amendments to laws, engaging in public debates, disseminating information, compiling statistics and following international developments. 

Issues have arisen because the Swedish ombudsman is under the authority of the government, which means it is part of the government’s formal structure and is a public authority. 
The combination of this and the role of the Ombudsman have proven to be a major concern for the government over the years. Swedish NGOs have claimed that the Ombudsman should relate to the Parliament rather than the government, but the ombudsman thinks there are obvious advantages connected to this as long as her position is safeguarded by a strong legislation which guarantees her independence.
Experience has shown that there is a need for a clear and strong mandate approved by the parliament in a very clear legislation. However the following are currently missing from the legislation:
· A dialogue in Parliament: the Ombudsman presents her report to the Government but it does not necessarily lead to a discussion in Parliament, the decision as to whether there is one or not, is left to the Government

· Public debate: The ombudsman’s role should clearly state that it has a role in provoking public debate on the implementation of the CRC
· Cooperation with the Committee: a clarification of the role of the ombudsman in relation to the Committee on the Rights of the Child

· Details about the budget and how this can be spent

Mr Göran Håkansson, Ambassador, National investigator of Children’s Rights and Children’s Ombudsman
A National investigator was appointed by the Swedish government to evaluate the first six years of the ombudsman’s work. The opinion of the investigator is that ‘it is better to have one master rather than seven’, i.e. in reference to the number of political parties in the Parliament.

With regards to the independence issue, the Swedish experience showed that there may be a lack of trust from the Government if the ombudsman was under the authority of the Parliament. However this may vary in different countries. Ultimately, the authority in charge of the ombudsman’s office should be the one that will guarantee the most independence.

What is missing in the legislation: 
· Even though it is the government or parliament that sets the budget, they should not be telling the ombudsman how the budget should be spent. The ombudsman should decide what s/he is doing and should set his/her own agenda within the law
· The responsibility of the ombudsman should be to monitor the implementation of the CRC and the government should be responsible for its implementation
· There is a need to mainstream children’s rights.

Further research/information sharing:

· Concrete examples of how to represent children, communicate with them and monitor children's rights implementation to engage and inform the work of civil servants or Mayors.

The Norwegian model

Reidar Hjermann, Norwegian Ombudsman for Children
A recent political scandal following the appointment of a children’s ombudsperson in Norway dominated national headlines in February, and highlighted the need for such roles to remain independent. 

The Norwegian Minister of Children and Equality announced her resignation after she appointed someone with whom she was found to be personally associated, to the position of children’s ombudsperson. The newly appointed Children’s Ombudsman, Hjort Kraby followed her out of the door shortly afterwards.

Reporters had discovered that the minister and Hjort Kraby had both been members of a "women lawyers network". Over several days the press also revealed that the two had also met on various private occasions over many years. When asked to do so, the minister had not acknowledged the relationship.

Eventually, the political opposition, through the Parliamentary Control Committee, called the Minister to an open hearing on the issue. However, shortly after that she met with the Prime Minister, and they agreed that she should step down.
The Norwegian model has highlighted that it is very important to avoid politicisation of the appointment of the ombudsman.
There is currently a suggestion by Parliament to move the administration of the ombudsman from the Ministry to Parliament. There is also a question regarding the length of the mandate and whether this should be changed to one single, but longer mandate for an ombudsman, which would ensure the ombudsman can act freely and independently. 

For further information, see: http://www.crin.org/resources/infodetail.asp?id=16479 
The Irish Model

Emily Logan, Children’s Ombudsman for Ireland

The first ombudsman in Ireland is now in post. The institution was created following lobbying for ten years by an umbrella organisation of NGOs, the Children’s Rights Alliance for Ireland. 

The appointment process of the ombudsman relies on children’s involvement, its central aim being to ask children who they want to represent them. The process involves a number of phases: first, candidates are interviewed by a panel of children, they then undertake a role-playing exercise, also undertaken by children, there is then another interview panel composed of three children and three adults. The experience of the ombudsman highlights the importance of being open and honest when answering children’s questions. 

Finally, the panels put forward their recommendations to the two houses of parliament, who then put forward their recommendation to the head of state.

The activities of the Commissioner include taking on complaints from children. Last year, the office received about 750 complaints from individuals, 5% of these complaints come from children directly. The experience reflects other ombuds offices in terms of the proportion of complaints that require full investigation of the ombudsmans office. To date, five per cent require investigation and are cases that not only would deliver individual change for the child and family but would also deliver strategic change. Some cases would be referred to other more appropriate authorities. 

Another important activity involves commenting on new pieces of legislation that are referred to the office by Ministers in draft form. The office seeks to advise on the probable effect on children of the legislation and compliance with international human rights treaties. Draft legislation comes to the office through Ministers but before it goes to Parliament.

With regards to the issue of independence, so far there has been no interference from the government. Initially, the education sector was apprehensive about the ombudsman’s work, as traditionally, in Ireland, the education sector was not subject to this type of independent review. The office aims to build the capacity of people working at local level to resolve issues with children and families. 

Finally, the Ombudsman said she felt it was important to establish adequate criteria for evaluation of her work and impact. 

Independence of children’s ombudsmen, relation to authorities and to the CRC

Peter Newell, Global Initiative to End All Corporal Punishment of Children

The defining characteristics of what makes a good ombudsman must be set in its legislation, which must give the ombudsman powers. The critical difference between an ombudsman’s office and an NGO is the legislation and having powers focused on effective advocacy of an ombudsman.

Some of the main elements must include the appointment of the ombudsman and of the staff, the post must be secure and not threatened by actions of the ombudsman, the mandate should have clear functions: safeguarding and promoting children’s rights – and there should be no limitation on how this can be done. As seen before, the resources allocated to the office should be managed independently by the ombudsman and the office should not be located in the same building as the government. 
In terms of appointment, the Norwegian model where one minister appoints the ombudsman is not advisable. Appointment should be made based on a job description and person specification, and there should be a public process which should involve relevant stakeholders, including NGOs and children.

However independence is never absolute. It is important to remember that bad procedures can still appoint a great ombudsman and vice versa.
Recommendations for further action/research:

· New United Nations guidelines may be a suggested
· The European Network of Ombudspersons for Children (ENOC) has a set of standards* that can be rewritten to be more focused
· We need to look at the legislation and how existing offices have been established

· Research is needed into what impact ombudsmen’s offices have had. No detailed evaluation has been carried out so far but is highly recommended.
· We need to challenge the fact that children are not seen as rights holders in almost all countries

· We need strong empowered advocates that are allowed to enter institutions and gather evidence, etc. 

· The scale of breaches of children’s rights is known, however there has been little use of existing international or regional human rights mechanisms

· In terms of the CRC, there is no complaints mechanism for children and their advocates, all other UN treaties that have compulsory reporting have one. There is clearly a role for ombudsmen in campaigning (and using once established) for such a mechanism.

Further information about human rights systems: http://www.crin.org/law/index.asp 
Ombudswork and the UN Committee on the Rights of the Child

Ms Nevena Vuckovic Sahovic, Member of the UN Committee on the Rights of the Child
The UN Committee on the Rights of the Child (herein after ‘The Committee’) is the body that is responsible for monitoring implementation of the CRC. As part of its work, the Committee produces General Comments* which aim to interpret aspects or issues of the CRC.

Its General Comment 2 (CRC/GC/2002/2) detailed the role of Independent National Human Rights Institutions (NHRI) in the promotion and protection of the rights of the child.

The Committee subsequently began referring to NHRI in the Concluding Observations (outcome reports), but was reluctant to say what the institution should be like. The Committee recommended that governments should ensure the offices were independent, could take complaints from children, if not, at least, visible and physically separate from the general ombudsman. 

Article 45 of the CRC, states that:


The Committee may invite the specialized agencies, the United Nations Children's Fund and other competent bodies as it may consider appropriate to provide expert advice on the implementation of the Convention in areas falling within the scope of their respective mandates.

‘Other competent bodies’ relates first and foremost to NGOs, but increasingly, ombudsmen offices are reporting to the Committee; so far there have been 18 submissions and six delegations of ombudsmen participating in pre-sessions. There has also been an increase in submissions from children and these should be encouraged further.
Recommendations for further action:
· Even though all States have moved on, at least a little, in changing their legislation to be in line with the CRC, there is a lack of monitoring

· If central governments are not willing to have strong independent human rights institutions, local ones can be more efficient. They can work on their local legal act, however it is difficult for the Committee as it would create too much work if received many local and/or regional reports.
· In terms of interaction between Ombudsmen (or NHRIs) and the Committee, they should present their reports separately from governments

· Outcome reports (Concluding Observations) of the Committee should be used systematically by ombudsmen as a monitoring tool
· ENOC could play a similar role as the NGO Group for the Convention on the Rights of the Child has done for NGOs in facilitating communications from a central place to help ombudsmen and the Committee on the Rights of the Child. 
Further information about the work of the Committee on the Rights of the Child
Child Rights Monitoring at Local Levels

Initial outcomes of research on child rights monitoring systems in Estonia, Lithuania, Moldova, Romania, Serbia and Sweden was presented by Karin Fagerholm, Europe programme for Save the Children Sweden.  The aim of the study was to look at how children’s rights are being monitored at local levels and to see whether different models of decentralisation yielded different outcomes. 

Four methods of independent monitoring mechanisms were studied: 

1. National Children’s Ombudsmen: Lithuania and Sweden

2. National human rights ombudsmen: Estonia, Moldova and Romania

3. Provincial and City Ombudsmen: Serbia and Belgrade (city).

4. Local Children’s ombudsmen: Sweden

The main models for monitoring included: through outreach, some national and provincial have local branches and local ombudsmen. Some local offices had explicitly planned their work on monitoring; others invented ways as they went along. 

It was noted that there was sometimes confusion between child protection services and monitoring children’s rights. Furthermore, Regional or separate local ombudsmen seem to be a trend, but there are difficulties with this, for instance in independence. 

Conclusions/recommendations

· Establishing local monitoring systems on children’s rights is a matter of good governance

· Overall respect for children’s rights depends not so much on decentralisation as it does on awareness of the CRC, resources allocated, collaboration at all levels and systems that specialise in monitoring children’s rights.

· Local monitoring mechanisms should be encouraged in all parts of society.

Further information: http://www.crin.org/docs/Child_rights_monitoring_Save_Sweden.pdf
Ombudsmen and NGOs
Anne Ma Groesland, Save the Children Norway

NGOs have played and continue to play a critical role in lobbying and funding for the establishment and development of ombudsmen’s offices around the world. They have a strong advocacy role in criticising the government and they should also monitor the work of ombudsmen, for instance, there have been cases where institutions call themselves an ombudsman, when they are not. 

NGOs and Ombudsmen offices share differences which should be used in a positive way: NGOs often have more of an implementing role because of their direct work with children, whereas ombudsmen offices may have legal powers that NGOs do not have. 

NGOs have proven to have an important role to play in establishing an office, particularly in developing countries. They often also have a role in defining the role of that office. Finally they can also play an important role in giving technical and financial support in building and developing the institution.

The experience in Norway, for instance, shows that by dividing the work between NGOs and the office of the ombudsman, they were able to address more questions and more was achieved (there is, and will always be, more than enough work for both ombudsmen and NGOS). 
Children’s ombudsmen, individual complaints/cases and communications with children: 

Lars Arrhenius, Peter Newell, Emily Logan on a discussion on how complaints have been used and what lessons can be learnt

As was described earlier, the Commissioner for Children in Ireland takes on complaints from children and their representatives, although only few cases are actually acted on and many are forwarded on to other authorities.

In terms of general communication, research was undertaken to find out what children and young people thought of the office of the ombudsman in general as well as experiences from those who contacted the office with complaints. Overall, levels of trust are very different within different groups, many children and young people do not trust adults, this was particularly the case for young people who were in institutions.

In Sweden there is an ombudsman for ‘pupils’ that was established by law in 2006. The office mainly deals with complaints from children, young people, and their parents, but can also represent children in court. The role of this office is to ensure that schools follow legislation, particularly with regards to discrimination and bullying. The office received about 1,000 complaints last year and 16 of them were forced to a solution, some of which had to be settled in court. The general reaction from children and parents has been very positive as complaints can actually be acted upon and damages can be received. 

There is also an ombudsman who deals with discrimination cases on the basis of ethnicity who has taken complaints from young people. Since 2006, 86 individual cases have been handled by this office. However, overall, the system is complex and it is difficult for children and young people to know who to go to. There should perhaps be one ombudsman taking all complaints from children.

There is a need to discuss the establishment of an international complaints mechanism for children and their representatives, under the UN CRC. This would not be as an alternative to national procedures, but it would complement it and strengthen the role of the ombudsman. Even in cases where national systems exist, they may not offer appropriate remedies.

Recommendations:

1. The mandate of the ombudsman for children should include taking on individual complaints, not to, would be contrary to the concept of an independent mandate. Obviously the ombudsman should not have to take on all complaints, particularly when there exists other effective mechanisms, however individual complaints can illustrate broader structural problems that need to be addressed.
2. Such complaints systems should be easily accessible to children as well as confidential. They should also be adjusted to the evolving capacities of the child.
3. The mandate should include reviewing existing remedies that are available to all children in all settings for breaches of their rights, looking specifically at how independent procedures are, whether they are easily accessible and genuinely independent, including being independent of parents. 

4. Children should be involved in the review of existing procedures to find out which procedures they have used or would use. Research should be done with those children who have been through or made use of the systems/procedures, as they are the real experts with the relevant experience.

5. Ombudsmen should advocate for effective remedies to be available to children and it is fundamental that they emphasise their legal standing in society as rights holders.

6. Ombudsmen should consult with children in planning their work and priorities to find out what issues matter to children and young people.

7. Offices should develop methods for communicating with children, which can include visits, telephone helplines, email and web services, etc.
8. As far as the Swedish system is concerned, using the complaints mechanism of the Parliamentary Ombudsman is not sufficient given that no complaints made by children have been handled.
Conclusions, Recommendations and next steps

The following is a compilation of conclusions and recommendations for the independence, the mandate and the appointment of ombudsmen. The second section includes recommendations for working with relevant stakeholders, the third section includes recommendations for working with children, and the final section contains a list of next steps.

1. Independence, mandate and appointment of the ombudsman

· The mandate should be clearly outlined in legislation

· The function should be rights based and linked to the CRC

· The office should be budgeted by the state but not controlled by the state

· The ombudsman should set his/her own priorities

· Offices should be able to take on complaints from children and their representatives

· The Ombudsman’s annual report should be discussed in Parliament

· Ombudsman should have the right to talk to outsiders, such international organisations, etc. and it should be in the legislation
· The CRC must be used in national courts

· The appointment process should be transparent and involve a number of stakeholders, particularly children.
· Whether there is a national, regional or other ombudsman role, systems for monitoring children’s rights should be established
2. Ombudsmen’s work in relation to other stakeholders

· In working with the CRC, ombudsmen should submit their own reports, separate from the government’s and attend separately from governments
· Concluding Observations of the CRC should be discussed in Parliament
· Ombudsmen should develop good working relationships with NGOs and focus their efforts where NGOs cannot work, for instance in proposing legal reform

3. Working with children

· Children should be involved in the appointment process

· Ombudsmen should take individual complaints from children and their representatives 
· They should be able to take cases to court or help children to take cases to court

· Ombudsman should be allowed to speak confidentially to children including children who are in places of detention
· They should regularly consult with children and young people, of different age groups, and different situations
· Ombudsmen should encourage children’s participation in reporting to the CRC
4. Next steps

· Recognition is lacking within the UN system for IHRI, guidelines could be prepared by the UN

· ENOC standards could be further developed to provide more details
· Ombudsmen have made little use of existing mechanisms, particularly those of the Council of Europe – they should be encouraged to do so more 

· Analysis is needed of case law from European Court decisions 
· In the development of a complaints mechanism to the CRC there should be a role for ombudsmen, for instance, representing children before the Committee
· The procedures that are developed must be child open/ child friendly 

· There is a need for Model laws for ombudsmen as well as detailed guidance in developing these

· More detailed research into experiences of general ombudsmen is needed to then draw up some guidelines on best practice
· Need information/guidelines on how ombudsmen should use the Concluding Observations of the CRC

· Good recommendations are needed for governments on how to involve children
________________________________________________________

This report was prepared by Veronica Yates, Child Rights Information Network

Further information and resources

Commissioner for Human Rights, Conclusions by Thomas Hammarberg from the conference: Ombudswork for Children, Athens, 29-30 September 2006
http://www.crin.org/resources/infoDetail.asp?ID=16802 
Paris Principles: http://www.crin.org/Law/instrument.asp?InstID=1029 
ENOC Statutes: http://www.crin.org/docs/ENOC%20Statutes%20Dublin%20Final.doc 

General Comment No2: The Role of independent national human rights institutions in the promotion and protection of children’s rights
http://www.crin.org/docs/CRC_GC2.doc
Child Rights Monitoring at Local Level: A Pre-study in Estonia, Lithuania, Moldova, Romania, Serbia and Sweden, http://www.crin.org/resources/infoDetail.asp?ID=13452 
http://www.crin.org/docs/Child_rights_monitoring_Save_Sweden.pdf
Innocenti: Independent Institutions Protecting Children’s Rights, 2001. http://www.unicef-irc.org/cgi-bin/unicef/Lunga.sql?ProductID=301 
Useful websites and information pages

ENOC website: www.ombudsnet.org
Commissioner for Human Rights, Council of Europe: http://www.coe.int/t/commissioner/default_en.asp 

The UN Committee on the Rights of the Child: http://www2.ohchr.org/english/bodies/crc/index.htm 
Useful pages on CRIN:

· The work of the UN Committee on the Rights of the Child: http://www.crin.org/resources/treaties/Committee.asp
· What are independent human rights institutions: Information page http://www.crin.org/GMI/Ombudsperson.asp
· General Measures of Implementation of the CRC: http://www.crin.org/resources/treaties/CRC_GMI.asp 

· Guide to International and Regional Human Rights systems: http://www.crin.org/law/mechanisms_index.asp
· Campaign for a Complaints Mechanism to the UN CRC: http://www.crin.org/law/crc_complaints/
· A to Z of Child Rights: http://www.crin.org/resources/infoDetail.asp?ID=13423 
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09 00   Registration and Coffee



Introducer
09 30   Welcome by the Secretary General, Save the Children Sweden    Ms Charlotte Petri Gornitzka
09 40   or someone else from SCS also introducing the reasons for the seminar



09 45   Introduction to the seminar; "Ombudswork for children in Europe - 
 

10 00   lessons learned and dilemmas to be tackled".
  
Mr Thomas Hammarberg         









10 00- SESSION 1: Reflections on findings from UNICEF IRC survey on 

10:30                    Independent Human Rights Institutions for Children.     Mr Trond Waage


      Introduction and questions

10 30  SESSION 2:   Pros and cons  in the combination of different roles    Mr Göran Håkansson
11 15
             of the Children´s Ombudsman. The Swedish and


            Norwegian  example

Ms Lena Nyberg and Mr Reidar Hjermann
11 15-  SESSION 3  Independence of Children’s Ombudsman, the relation     Mr Peter Newell
                 
12 15
           to authorities and to the CRC 






  Short introduction and roundtable discussion 
·       Implications of the Paris principles

Mr Peter Newell 

                            .                                          




·       The role of the CRC in national ombudswork
Ms Nevena Vuckovic Sahovic
·       National experiences of Children’s Ombudsman’s work,
     Ms Emily Logan                                        

          relation to authorities and independence.

12 15-13.15 
            Lunch break: buffet hosted by Save the Children
Sweden          

13 15  SESSION 4   Children’s Ombudsman and the relation to other
Ms Marianne Borgen
14 15
              important partners












             Short introduction and roundtable discussion



              







·      Children’s Ombudsman and the relation to other 
Mr Trond Waage
            Ombudsmen and Human Rights institutions



·      Children’s Ombudsman and the relation to NGOs
Ms Anne Ma Grosland
·      Children’s Ombudsman and the relation to local
     Ms Nevena Vuckovic Sahovic
            Children’s  Ombudsmen 








14 15   SESSION 5   Children´s Ombudsman, individual cases and 
Ms Emily Logan
15 15
             communications with children

                      
             Short introduction and roundtable discussion




· Pros and cons of including individual cases in the mandate     Mr Peter Newell
· How Children´s Ombudsman can relate to and consult
       Ms Lena Nyberg
with children. 

· Swedish Child and School Student Representative
       Mr Lars Arrhenius
for Equal Treatment


15 15- 
           Coffee 

15 30 

             







15 30   SESSION 6   Summary and conclusions; recommendations

 Mr Sven Winberg
16 30                         for the future



            Introduction and panel with all presenters. Open session with the audience.
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