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Recommendations to the UN Committee on the Rights of the Child
Prepared by Child Helpline International and Member Helplines – May 2006
_____________________________________________________________
Recommendations: 

Swaziland has a toll free helpline for children called the Ministry of Education Toll free Line. If the government of Swaziland expands its support to the helpline, it has the potential to reach over 5,259 children annually*. 

To reach this number of children, the government needs to: 

· Ensure the helpline receives a nationally accessible, toll-free, 3 or 4-digit number that is free for both the caller and the helpline.

· Provide core funding to maintain and expand the service, reaching out to marginalised communities and rural areas across the nation.

· Ensure the helpline is a 24-hour service.
· Facilitate the collaboration of the helpline with other child-focused NGOs and state alliances, such as the police, health and social welfare systems to enhance its intervention and follow-up model; thus, ensuring the long-term rehabilitation of children in need of care and protection.
· Work with the helpline through existing national child protection programmes to increase awareness amongst children.
· Use national government-financed radio and television programmes to increase awareness on activities and services available to children.
· Facilitate in the creation of partnerships to increase funding for projects.

Background:
The Ministry of Education Toll free Line was established in 2003. It is a national helpline accessible by children from throughout the country, and operates 8 hours a day, 5 days a week. In 2004, the helpline received 2,993 calls requiring intervention and follow-up. The main issues included abuse and violence and family relationships.
The helpline needs to build services throughout the country to reach children in remote areas and to assist children in emergency situations outside the capital. To this end, financial commitments from the government and telecom sectors are necessary to cover core costs and to waive the cost of calls on a permanent basis.
If you wish further information please contact Child Helpline International:

Jeroo Billimoria

Executive Director, Child Helpline International

jeroo@childhelplineinternational.org

Tel: + 31 (0)20 528 9625 / Fax: + 31 (0)20 638 7655 / Mob: + 31 (0)6 51979252

www.childhelplineinternational.org 
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* these figures are based on a study conducted by McKinsey
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